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» CPE Credits

Remember that you must vote in at least three of today's
poll questions and watch for at least 50 minutes to receive
CPE credits. Our Zoom Webinar Platform reports back on
your attentiveness, and we will preserve the audit trail as

per the regulations of the NASBA. NATIONAL REGISTRY OF
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* Watch Attentively For 50 Minutes
* Course Certificates Will Be Delivered After SPONSORS
Audit Review of Webinar is Completed

Copyright ©2020 Business Solution Partners



BUSINESS NETSUITE MASTER CLASS:

PARTNERS WORKFLOWS

Moving Your Business Forward

> CPE Credits PLEASE NOTE:
Remember that you must vote in at least three of today's CPE CREDITS ARE
poll questions and watch for at least 50 minutes to receive

ONLY AVAILABLE FOR

CPE credits. Our Zoom Webinar Platform reports back on

your attentiveness, and we will preserve the audit trail as ATTENDEES OF THE

per the regulations of the NASBA. LIVE WEBINAR.

« Vote In At Least 3 Polls THERE IS NO CPE

* Watch Attentively For 50 Minutes FCCI)QIEQR;-II-E‘\?\\I{QICI;AI'?-ILEE

* Course Certificates Will Be Delivered After RECORDED VERSION.

Audit Review of Webinar is Completed

Copyright ©2020 Business Solution Partners



BUSINESS
PARTNERS

Moving Your Business Forward

NETSUITE MASTER CLASS:

WORKFLOWS

u YOUTUhe https://www.bspny.com/youtube

A BUSIESS SOLUTION PARTHERS WEBIAR =

Awess sounupnes v o ook s wanan gt

STREAMLINING E-COMMERCE IN AN OMNICHANNEL WORLD

Maximizing The
BottomLine For, .«
MedicalPractices

| inven!

NetSuite Tutorial: How to
Create an Allocation...

Streamlining E-Commerce In
An Omni-Channel World

Mastering The Inventory
Count With NetSuite

Maximizing The Bottom Line
For Medical Practices

Webinar: Debriefing
SuiteWorld'19 - The...

18 views + 1 week ago 40 views * 1 month ago 25 views * 2 months ago 62 views * 4 months ago

853 views * 7 months ago

i “m :

2018 YEAREND'CLOSING
TIPS G TRCKSWEBINAR

NetSuite Tutorial: How to
Apply Customer Payments

-—
NetSuite Tutorial: How to
Create and Apply a Vendor...

BSP 2018YEC Webinar

NetSuite Tutorial: How to
Create and Fulfill Sales...

NetSuite Tutorial: How to

Reconcile a Bank Account 38 views + 8 months ago

1.8K views + 7 months ago 1.6K views + 7 months ago 4.4K views + 7 months ago 1.5K views * 7 months ago

—~ kyrlt;a

NetSuite Tutorial: How to
Create a New Customer...

¥ 0 Choos To mpiement Prment Fa 5935 [N

Why CFOs Choose To
Implement Payment...

NetSuite Tutorial: How to
Create a Memorized...

NetSuite Tutorial: How to
Create a General Ledger...

NetSuite Tutorial: How to
Create & Use a Service ltem

78 views ¢ 1 year ago 2.9K views *+ 2 years ago 6.7K views * 2 years ago 1.9K views + 2 years ago 2.3K views * 2 years ago

SAAS TIPS & TRICKS
ORACLE + NETSUITE

NETSUITE VIDEO: BASIC CUSTOMER CSV FILE CONFIGURATION B e e i LoD

THE BUSINESS SOLUTION PARTNERS BLOG

NEW FROM “AHEAD IN THE CLOUD”
THE BUSINESS SOLUTION PARTNERS BLOG

Lmkedﬂ:!

WHAT DOES
ORACLE’
NETSUITE

NEW FROM “AHEAD IN THE CLOUD"
THE BUSINESS SOLUTION PARTNERS BLOG

"ORACLE
. NETSUITE

DO NEED THE

NEW FROM “AHEAD IN THE CLOUD”
- THE BUSINESS SOLUTION PARTNERS BLOG

i GUEST BLOGGER: KYRIBA'S ERIK BRATT p—
PARTNERS SENIOR DIRECTOR OF CORPORATE MARKETING USINESS

o
R O F NS T ml  NETSUITE ENABLES MEDIC

MANUFACTURERS T0 COM
FORECASTS LABELING REGULATIONS
N

POSE FOR CFOS

. |
https://www.bspny.com/linkedin



BUSINESS NETSUITE MASTER CLASS:

PARTNERS WORKFLOWS

Moving Your Business Forward

A

CRAIG COOK . ' ; MICHELLE CRONOLLY

CHIEF MARKETING DFHCER ACCOUNT MANAGER - NETSUITE

Stispsoos:

HUSSAIN ZAIDI

CHIEF SOLUTION ARCHITECT




BUSINESS NETSUITE MASTER CLASS:

PARTNERS WORKFLOWS

Moving Your Business Forward

» ASK US QUESTIONS!

Have guestions? Submit your questions in the Q&A Lisa Robins 0500
tab on your Zoom control panel. Soiriewdoson sp forzeon

2

We may answer them live, through the Q&A

Lisa Robins 03:04 PM

Interface, Or at the end Of the Weblnar- Can | join a Zoom meeting by phone?
1
C 2 @
;‘J A "‘ A ,\ m m A John Peterson 03:07 PM
Unmute Start Video Participants Q&A Polling Share How many people can be on a Zoom meeting?

»> PRESENTATION + RECORDING

The recording and slides will be sent
following the webinar.
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Hussain Zaidi
Chief Solutions Architect

As Business Solution Partners’ Chief Solutions Architect, Hussain Zaidi
advises clients on technology, solution design and process
optimization. A vital member of the Business Development team,
Hussain is responsible for ensuring that the solutions we design for
our clients fit their needs, budget and bandwidth.

* 20+ years of experience in software engineering, ERP systems,
electronic payments, data integration and solution architecture.
* Main focuses Oracle NetSuite cloud-based unified business
management platform with extensive knowledge of NetSuite
° modules, add-ons and customizations.
* Holds various certifications for Oracle NetSuite, Blackline,
H USSAI N ZAI DI Microsoft Dynamics and Kyriba Treasury Management Systems.
CHIEF SOLUTION ARCHITECT * Regular speaker at NetSuite User Group events in California and
New York Tri-State area.

Copyright ©2020 Business Solution Partners



BUSINESS NETSUITE MASTER CLASS:

PARTNERS WORKFLOWS

Moving Your Busin: ward

Oracle NetSuite Masterclass:
Workflows — Part 1

Hussain Zaidi — Chief Solution Architect

Copyright ©2020 Business Solution Partners
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NETSUITE MASTER CLASS: WORKFLOWS
TODAY'S AGENDA

*Introduction
e Workflow Overview
* NetSuite SuiteFlow

* Wor
* Wor
* Wor
* Wor

f
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ow Settings

ow Manager (Designer)

ow States, Actions & Transitions
ow Demonstration



BUSINESS NETSUITE MASTER CLASS: WORKFLOWS

PARTNERS WHAT ARE WORKFLOWS?

Moving Your Business Forward

* Orchestrated and repeatable sequence of steps or
business activity

* Workflows can be used to
 Create approval routings
* Apply validations & checks
e Send emails
* Create related records
* Direct user to appropriate forms
e ..and more
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DEVELOPMENT & DEPLOYMENT
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Q ¢ @ f
O O
O
SuiteBuilder SuiteBundler SuiteFlow
Point-and-Click Customization Cloud Application Distribution Visual Workflow Implementation

A
A

Eli
e




BUSINESS NETSUITE MASTER CLASS: WORKFLOWS

PARTNERS NETSUITE’S SUITEGLOUD PLATFORM

Moving Your Business Forward

 SuiteScript  Suite Analytics
* Custom Backend Programmability * Report Builder
* Custom Ul * Dashboards
* Javascript-based * Saved Searches
* SuiteAnalytics Connect: ODBC/JDBC
e SuiteFlow
¢ Custom Workflow * SuiteBuilder
* Decision Trees * Custom Fields and Records
* Extend with SuiteScript * Custom Forms & Extensions
* Point & Click Workflow Builder * Point & Click
 SuiteTalk * SuiteBundler
* Application Integration * Application Packaging
* Token-based Authentication * Rapid Depolyment

* Web Services APIs * Release Management

14
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* NetSuite SuiteFlow is a Workflow Engine embedded in
NetSuite.

* It represents the Workflow Designer, APIs and
Workflow Engine available to the users.

* It does not require any additional licensing from
NetSuite.
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* With NetSuite SuiteFlow users can
* Rapidly accommodate changing business needs
* No Scripting (Development) Required

* Visually construct workflows to
* Incorporate Manual Reviews/Approvals
* Automate Business Processes
 Configure Business Rules
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WORKFLOW MANAGER (DESIGNER)
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Workspace

8

ORACLE NETSUITE

Activities Payments Contract Renewals Transactions Lists

New Customer
Discount

2
McGeever @ Software

=lw Workflow: B2B Lead Nurturing Workflow

Free In Office
Consultation

Sales Call

Q MY @ rep

Webinar Invitation

State Actions

1, Larry Nelson
Mc W OW CR/ARR - V2015.2 Standard Master - Administrator

Reports Customization Documents Setup Resource Manager Analytics

List More

State Workflow

State: Free In Office Consultation

Actions (2) BEEEHO) ]
\/ State Event 2 |
W Entry

Subscribe To Record Workflow : 3rd Wave Respo...
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* Workflows can be initiated when a Record is
*Viewed
* Created, or
e Updated

* Wor
* Wor
* Wor

<f
<f

<f

ows can run automatically on Schedule
ows can be executed via SuiteScript
ows can be called from another Workflow
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ORACLE NETSUITE Miceraes @ atware Search Q N

Standard Master - Administrator

\9 * /ﬁ\ Activities Payments Contract Renewals Transactions Lists Reports Customization Documents Setup Resource Manager Analytics

“ Cancel Reset
New Workflow

From Template Basic Information
NAME © DESCRIPTION
RECORD TYPE * OWNER
Transaction - Larry Nelson v
SUB TYPES * EXECUTE AS ADMIN

Journal Entry

Purchase Contract

Not Running
Purchase Order
o Released
Requisition =
Testing
Initiation
® EVENT BASED SCHEDULED

Event Definition
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ORACLE NETSUITE McGeener ® Sotvare Search Q M- @ rep Q- LamyNelson

McGeever SW OW CR/ARR - V2015.2 Standard Master - Administrator

\9 * /ﬁ\ Activities Payments Contract Renewals Transactions Lists Reports Customization Documents Setup Resource Manager Analytics

New Workflow Event Definition

ON CREAT - A CLETOM EORMUIL A
From Template N CREATE USE ® VISUAL BUILDER CUSTOM FORMULA
ON VIEW OR UPDATE

R TYPE CONDITION

&

Before Record Load

Before Record Submit
SAVED SEARCH CONDITION
After Record Submit -

CONTEXTS
CSV Import
Custom Mass Update

Offline Client

m Cancel Reset
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* Initiation:
* Event-based, Scheduled or via SuiteScript

* |nitiation > Event-based:
* On Create, On View or Update

e Conditions:
* Formulas & Saved Searches

* Actions:
* Transitions, State Changes

* Context:
» User Interface, CSV Import, Web Service Calls...
* Triggers:
» Before Record Load, Before Record Submit, After Record Submit
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* Scenario 1:
* Purchase Order Approval

* Scenario 2:
e Customer Invoice Approval

* Scenario 3:
* New Workflow Creation for Vendor Payment Approval
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Scenario 1: PO Approval
ORACLE NETSUITE M((iﬁ'u?;{uilw.ur Search Q N @ e 1' :'fcrc,rgeNeerE?nm CR/ARR - V2015.2 Standard Master - Administrator

es Payments Contract Renewals Transactions Lists Reports Customization Documents Setup Resource Manager Analytics

=l Workflow: PO Approval (Non-Inventory) - New m List More..

Workspace State Workflow

State: Requires First Approval

s Fields (0) | )
Requires First

Approval

v/ State Event n
W Entry

First Approver: First Approver: )

Approved Rejected Set Field Value Requires Project Manager Approv...
v Record Load ﬂ !
v Before Record Load
Second Approver: Requires Second Second Approver:
Rejected Approver Approved Add Button Label: Approve

Add Button Label: Reject

T BN —
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» States:
e Relates to status of a record within the Workflow
e Contains Actions and Transitions

* Actions:
» Tasks performed by a Workflow with or without a condition
* Examples: Add Button, Set Field Value, Set Record on Hold etc.

* Transitions:
* Move from one State to another based on defined condition
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Scenario 2: Cust. Invoice Approval
ORACLE NETSUITE w(aw-.‘;{mmw Search Q N @ e l' :Ta\acgg'e‘;\‘leex"g‘?fnowCRJARR‘-‘»:O‘S:S:mdardl‘.Was:e'-Adr‘"mS:'ato’
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=lw Workflow: Invoice Approval 2 m List More...

Workspace State Workflow

State: State 0: Check Invoice amnt & user role

Actions (4) SHON o

State 0: Check \/ Record Save a
Invoice amnt &
user role v Before Record Submit

Set Field Value Workflow : Invoice Creator Role=U...

Set Field Value Workflow : For Approval=F '
State 1: Check )
user if approver Set Field Value Workflow : For Approval=T

Set Field Value Approval Status=Pending Approval

State 4: Exit State 2: Approve State 3: Reject
Workflow
(3]

T BN —
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 Criteria that must be met to process Workflow
* Action, or
* Transition

e Conditions can reference
* Any field in the record passed to the workflow
e Any field in the related record
* Any runtime or context-related fields

e Conditions can also be defined using Saved Search

27
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Scenario 3: Vendor Payment Approval

ORACLE NETSUITE McGeenet® Sotvare Search Q J- @ rep Q- L2ryNelson

McGeever SW OW CR/ARR - V2015.2 Standard Master - Administrator

es Payments Contract Renewals Transactions Lists Reports Customization Documents Setup Resource Manager Analytics

-T. Workflow: BSP - Vendor Payment Approval m Copy to Account (Beta) List More...

Workflow: BSP - Vendor Payment Approval

Record Type
Transaction (Vendor Payment)

Start Payment Description
Approved Approval Routing for Vendor Payment Approval

Inactive
No

Release Status
Released

. Initiation
Pending Approval
E Event Based

Events

Do Cranta Ao L Oclinda

U B 7 wmh - -

28
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e Before Record Load

* Workflow is triggered when user requests a transaction or entity from server
* Used to set default values, hiding fields, locking records etc.
* Required when changing behavior on “View Record”

e Before Record Submit

* Workflow is triggered when Saved button is clicked, but before record is
committed

* Used for updating field values, performing calculations etc.

e After Record Submit

* Workflow is triggered after the record is committed
» Used to update/create dependent and child records, send notifications etc.

29
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Hussain Will Be Back!

NetSuite NetSuite
Masterclass Masterclass

Saved Searchrart2 Workflows part2

Date: TBD (Stay Tuned!) Date: TBD (Stay Tuned!)

Topic: Advanced Saved Search Functionality Topic: Advanced Workflows Functionality

BSPNY.COM/EVENTS
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PARTNERS JOIN US FOR WORKFLOWS PART 2
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Here’s A Preview

® e Run workflows on Schedule
NetSuife
I * Nested workflows
Mas'erc ass  Workflow variables
workﬂcws Part2 e Custom workflow states
Date: TBD (Stay Tuned!) » Referencing Line Items (Sublists)
Topic: Advanced Workflows Functionality in workflows

* |Initiate workflow via SuiteScript
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THESTEPS YOU SHOULD BE
TAKING TO PREPARE




Think of a question after today’s

|iV€ webina r? Feel free to call / email Hussain
Zaidi or the webinar team to follow up:

Who 9 s GO' (516) 609-5006 | hzaidi@bspny.com
t. , (714) 463-6103 | wchan@bspny.com
UEeSTIONS

(516) 609-5005 | mcronolly@bspny.com
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